
 

Quality, Environment and Safety Policy 
At FAL, we commit to being a reference in the steel and iron foundry sector, promoting the 
continuous improvement of our Integrated Management System. 

 

We commit to guiding our actions according to the following principles: 

 

Customer satisfaction: produce to meet, and whenever possible exceed, our customers’ 
expectations, and adapt our offer to market demands; 

 

Quality: control and monitor the production process, to ensure product quality from design to 
delivery; 

 

Environmental responsibility: comply with current legislation, reduce emissions and waste, 
prevent pollution, and promote the valorisation of the product at the end of its life cycle. 
Maintain a close relationship with the surrounding environment and stakeholders; 

 

Resources: ensure sustainable technological solutions, promote the development of skills, and 
guarantee safe working conditions in compliance with legal and regulatory requirements; 

 

Active safety: ensure safe and healthy working conditions, prevent injuries and health 
problems, eliminate hazards, reduce risks, and promote workers’ participation in continuous 
improvement; 

 

Performance: evaluate production performance and stakeholders’ satisfaction, promote 
employee involvement and teamwork to identify risks, implement actions, monitor objectives, 
and achieve sustainable results. 

 

Revalidated on March 24, 2025 
 

_______________________________ 
Élio Sérgio Maia 

 (Administrator | CEO) 

Si
st

em
a 

de
 G

es
tã

o 
In

te
gr

ad
o 

In
te

gr
at

ed
 M

an
ag

em
en

t S
ys

te
m

 

we believe,
we care about Sustainability
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